
  
    

Citizen’s Charter Cell 
Name Designation Desk 

Phone/EXT 
Email Address 

Md. Abu Zafar 
Shamsuddin 

SEVP & Head of Operations: Head – 
Citizen’s Charter Implementation 
Cell (CCIC) 

44870030-
4010 

a.zafar@tblbd.com 

Md. Shafiqul 
Islam 

SVP, Operations: Alternative Focal 
Point –Citizen’s Charter 
Implementation Cell (CCIC) 

44870030-
4011 

ms.islam@tblbd.com 

Tahmina Akhter VP, Operations; Focal Point- 
Citizen’s Charter Implementation 
Cell (CCIC) 

44870030-
4020 

tahmina.akhter@tblbd.com; 

Muhammad 
Ashik Iqbal 

SAVP, IT Division: Member- Citizen’s 
Charter Implementation Cell (CCIC) 

44870030-
4141 

ashik@tblbd.com 

Md. Asadul 
Islam 

FAVP, Operations: Officer-Citizen’s 
Charter Dedicated Desk. 

44870030-
4017 

asadul.islam@tblbd.com 

 

  

  


